Jlorosop Ha npegocTtassieHne ycayr cBs3uv Ne
HoroBop Ne
r. PoctoB-Ha-[JoHy <« » 2020 r.
000 «HOI'TEJIEKOM», nveHyemoe B fanbHelilwem Onepatop, B /MuUe reHepanbHOro avpektopa $®enotosa
Butannsa BrktopoBuya, AeiCcTByOLWEro Ha OCHOBaHMM YCTaBa, C O4HOI CTOPOHbI, 1
, UMEHYEMBIi (as1) B
JanbHeiweMm AGOHEHT, C Apyroii CTOPOHbl, UMeHyemble B AasibHelilemM B HacToswem JoroBope CTOPOHbI,
3aK/THUUAN HaCTOAWMIA [LOroBOp O HUXKECeayoLEeM:
1. NPEOMET O0OroBOPA
1.1. Onepartop okasbiBaeT AGOHEHTY YCNAyrM CBA3M (O4anee yc/yrv) Ha OCHOBaHUM CRefyloLlnx JIULEH3WIA
depepasnbHOW cnyxbbl N0 HaA30py B cdiepe CBA3M, MHOPMALMOHHBLIX TEXHOMOMMIA U MacCOBbIX KOMMYHUKaLWIA:
Ne 157005 ot 20.07.2017 roga Ha TenieMaTnyeckmne ycnyru cBasu.
Ne 157004 ot 20.07.2017 roga Ha ycnyrv CBA3W No nepejade faHHblX, 3a UCK/IYEHeM YCNyr CBA3W N0 nepegade
OaHHbIX 415 Lenein nepegayv ronocoBoin nHgopmaumm, a AGOHEHT onsiaumMBaeT yCyrn B COOTBETCTBUN C YC/TIOBUSIMU
HacToslLero Jjorosopa.
1.2. HaumeHoBaHve, napameTpbl, Tapudbl, YCMOBWA W CPOKM AEWACTBUA NPefoCcTaBaAseMblX YCAyr W WHas
nHhopmMauma ykasbiBaeTcs B MNpunoxeHun 1u 2, sABnsoLEeMCca HEOTbEMIEMON YacTblo JaHHOro Aorosopa.(cnosa
€Hbl 1 Tapudibl 8 yépana)
1.3. lNMepeyeHb OkasbiBaeMbIX MO A0r0BO CNyl, CPOK obecneyeHns JOcTyna K CeTU CBA3W, NOpAAoK v dhopma
pacyeToB 3a yCNyru CBA3W, CPOKM W MOPSAAO0K YCTPAHEHUS HEMCNPaBHOCTEN, TEXHUYECKMEe OCOBEHHOCTW, MpasBuaa
NpejocTaBNeHUs U NO/b30BaHvsA, NpaBa, 06583aHHOCTM W OTBETCTBEHHOCTb CTOPOH pa3MeLLaeTcd Ha caiite

Onepatopa cBA3MW.
2. MPABA N OBA3AHHOCTU CTOPOH

2.1. NpaBa OnepaTopa

2.1.1. [1na BbINONIHEHWSA HACTOSLLEro gorosopa OnepaTop MOXeT NCNoMNb30BaTh COOCTBEHHYIO CETb CBA3N, a Takke
npuBnekarb Apyrne KomnaHuv, BragetoLie CoO6CTBEHHOW UN apeHayeMo CETbIo CBA3N U UMeoLLMe HeO6XoaUMble
JNIMLEH3MN Ha NpefoCTaBeHne YCNyr CBA3W Ha Tepputopun Poccuiickoin Pepepaumn.

2.1.2. OnepaTtop UMEET NpaBO B OAHOCTOPOHHEM MOPSAAKE M3MEHSITb Tapudbl HA NPefoCTaBAsieMble UM YC/yrn
CBA3N C o0bnA3atenbHbiM yBeAoMaeHneM AB6oHeHToB 3a 30 (TpuAuatb) KaseHAapHblX [fHell. YBefomieHvie
MPOM3BOAUTCA NyTEM pPasMeLLeHNs COOTBETCTBYOLLEro 06bABMEHNA Ha caliTe WwWw.ugtelecom.com.

2.1.3. TllproctaHOBWUTL NpeaocTaB/ieHne YCIyrm MNpu ee HecBOEeBPEeMEHHON onnate AGOHEHTOM [0 MOJSIHOro
noralieHns UM 3af0/DKEHHOCTU U MOSABNEHNA NOMOXUTENBLHOIO ocTatka Ha JliuueBom cyeTe. O NPUOCTAHOBNEHUN
ycnyrn Onepatop u3sellaetT A6oHeHTa no CMC wam nucbMeHHO. Ecnu B TeueHne wecTn MecsueB ABGOHEHT He
BHECET Ha NINLEBOli CHET HeOOXOAUMYIO AN1A NMPOAO/KEHNA NONb30BaHWA yCayramy CyMMy, AOrOBOP pacTopraercs B
nopsfke, nNpPefycCMOTPEHHOM  [eiCTBYOLWMM  3akoHodaTesnlbCcTBOM. Onepartop BhnpasBe B3biCKaTb  CyMMY
3a/J0/DKEHHOCTM B CyebHOM nopsake, NpefyCMOTPEHHOM pasfenom 4 forosopa.

2.1.4. B cnyyae peructpaummu nonbiTOK HeCcaHKLMOHMPOBAHHOIO AocTyna (CMeHa aTpubyTtoB pgoctyna k CETW,
HecaHKLMOHNPOBaHHOE MNOAKNI0YEHNEe 060pYAOBaHUsS, WCMNOMb30BaHWE MPOTOKOMOB OT/IMYHBLIX OT IP 1 T.n.)
OMNEPATOP npownssoguT oTkNoveHne AboHeHta oT CETU n nmeet npaso pactoprHyts JOMOBOP ¢ ABOHEHTOM B
O[IHOCTOPOHHEM nopsaaKe.

2.2. OnepaTtop ob6sa3yeTca

2.2.1. lNpegoctaBnATb YCAyrn CBA3W 24 vyaca B CYTKM, 7 AHeil B Hedento, 3a UCK/IIOYEeHVWEM MNepepbiBOB A/A
npoBedeHNs aBapuiiHbiXx paboT, a Takke HeobXOAMMbIX PEMOHTHbIX W MpochnNakTUYeckux paboT, KoTopble, no
BO3MOXHOCTW, ByAyT N1aHMpOoBaTbCA Ha BPeMsSI HauMeHbLLeli NoTpebHOCTM ABOHEHTa B CBA3M.

2.2.2. ObecneunTb UCMOHEHNE TpeboBaHWA MO COGMOAEHNIO TaliHbl CBA3M B COOTBETCTBUM CO cTaTbeil 63 3akoHa
Poccuiickoin depepaunmn “O cBs3n”.

2.2.3 Onepartop okasbIiBaeT 6eCcnnaTHo 1 KPYr/I0CyTOYHO creaytolme MHOPMaLNOHHO-CNPaBOYHbIE YCYTH:

a) npegocTtasneHne MHchopMaL My 06 OKasbiBaEMbIX YC/yrax;

6) npepoctaeneHve nHchopmaumy o Tapudax (TapudoHbIX naaHax) Ass oniatbl YCayr, 0 TeppUTOPUK OKa3aHusl ycryr
(30He obcnyxunBaHms);

B) npegocTasneHne AGOHEHTY MHDOPMALIMN O COCTOSIHUM €r0 SINLIEBOrO CHeTa;

r) npvem oT AGoHeHTa NMH(OPMaLMK O TEXHUYECKUX HEMCNPABHOCTSX, NPENSATCTBYOLLMX NOIb30BaHWI0 yCIyramu;
A) npegocTasneHne nHopMaLmMm o HacTpolikax aboHEHTCKOro TepMuHana A5 Nofb30BaHUs ycayramu.

2.2.4. OnepaTtop BbINOSHSAET 06A3aTeNbCTBA, NPEeAyCMOTPEHHbIE NOAMYHKTOM "H" nyHKTa 22 [MpaBwun okasaHus
Tenemarmyeckux ycnyr csasu (Y1B. MNoctaHoBneHmem Mpasutensctea PP ot 10.09.2007r. Ne 575).

2.2.5. Tenemartunyeckme ycryrm CBA3W OkasblBaloTcA B cooTBeTcTBUMM ¢ P, 45.129-200 Tenemartmueckne ciyxobl
(yTB. Mpurkazom MuHcBA3n PO ot 23.07.2001 Ne 175).

2.2.6. lNpwn okasaHuy yCnyr nepepbiBbl CBA3X NO NPUYMHE MNAAHOBBLIX W NPOUIAKTUYECKUX PaboT B CymMMe He
[OOMKHBI NpeBbIwaTh 48 (COpoK BOCEMb) HAaCcOB B MecsL,.

Onepatop 3apaHee nNpefocTaBnseT aboHEHTY MaaH-rpadvk NpoBefeHus npodunakTnyecknx paboT nnm nssewaert
aboHeHTa 0 npoBeAeHun npodmnakTnyeckux paboT He nosfgHee 24 (ABaguaTy YeTbIpex) YacoB [0 MX Havana.
V3BeLLeHre Npou3BoANTCS NMyTEM pa3MeLLeHNss COOTBETCTBYIOLLEro 06bABMEHNSA Ha caliTe WwWw.ugtelecom.com.
MpoAo/MKNTENBHOCTL NEPEPLIBOB B OKa3aHUM YCyr CBA3W MNPV NPOBEAEHWN PEMOHTHO-BOCCTAHOBUTE/bHbIX pabdoT
COCTaBnseT:

a) HeuncnpaBHOCTM, Bbi3BaHHble MepebosiMv B paboTe CPeAcTB CBSA3M OrneparTopa, 3a WUCK/IUYEHUEM MOBPEXAEHUIA
Kabens, OO0/MKHbl OblTb YCTpaHeHbl B TeuyeHue 1 (OgHOro) paboyero AHsA, cleayluero 3a AHEM, B KOTOPOM
onepaTopom Obl10 NONYYEHO COOTBETCTBYHLLEE yBefoMeHne aboHeHTa, npu ycnosuyu obecnevyeHnss AGOHEHTOM
poctyna paboTHukoB Oneparopa AN OCMOTPa, PEMOHTA W TEXHUYECKOro 06CNyXMBaHUS CPefcTB CBA3M,
pacnonoXeHHbIX B 34aHnK, NOMELLEHUN UMK Ha TeppuToprumn ABOHEHTA],;

©) HencnpaBHOCTW, Bbl3BaHHble MOBPEXAEHUEM Kabens, AO/MKHbI BbiTb YCTPaHEHbl B TeueHue 3 (Tpex) pabouux
[OHel, crnefylowmx 3a AHeM, B KOTOPOM OMeparopoM 6bl10 MO/TyYeHO COOTBETCTBYHOLLEE yBeAoM/IeHWe aboHeHTa,



http://www.ugtelecom.com/

npu ycnoeun obecrnevyeHnss AGOHEHTOM AocTyna pa6oTHukoB Onepatopa A/l 0CMOTPa, PEMOHTA U TEXHUYECKOTOo
06CNyXMBaHUSI CPEAICTB CBSA3W, PACMOMOXKEHHbIX B 34aHNN, MOMELLEHUN W/UW Ha TEPPUTOPUN AGOHEHTA;

B) B C/lyyae NoBpPeXAeHUsi BO/TOKOHHO-ONTUYECKOTo Kabens NpoAo/XMTeNbHOCTb NepepbiBa MOXET 6bITb yBeMYeHa
Ha

KO/IMYECTBO [Hell ¢ TemnepaTtypoii Bo3ayxa B fHEBHOe Bpemsi Hike —100C.

OT Onepartopa OT AboHeHTa

1

Jorosop Ha npengoctasseHne yciayr cBa3u Ne

2.3. NpaBa AboHeHTa

2.3.1. AGOHEHT MMeEeT MpaBO MCMONb30BaTb NpeaocTaB/ieHHble OnepaTtopoM YCyrn CBA3M B COOTBETCTBMM C UX
Ha3Ha4YeHneM, B NII0ObIX paspeLleHHbIX POCCUIACKUM 3aKOHOLATETLCTBOM LiENSIX.

2.3.2. lNonb3oBartbCs A1 3aKOHHbIX LieN1eil Kak CaMoii YC/yroi, Tak 1 ee COCTaBNSALLMMMU.

2.4. AboHeHT 0b6sa3yeTCAa

2.4.1. Vicnonb3oBaTtb AOCTYN K Ycryram TO/bKO CTPOro no peksuautam goctyna (Mimsi nonb3oBartensi), BblAaHHbIM
Onepartopom. Mpu ncnonb3oBaHUN Apyrux peksusnToB Oneparop HEMEL/IEHHO NpeKpalLaeT npeaocTaBeHme YCnyr.
Pacxofbl, NOHeceHHble TpeTbuMy nuuamu, Nnbo OnepaTopoMm B pesysnbrate HapylleHUs AaHHOro nyHkTa 6yayT
BO3MELLEHbI 3a cyeT AGOHeHTa. B cnyyae HapyweHus AaHHOro NyHKTa foroBopa AGOHEHTY AOMOMHUTENBHO ByayT
npYMeHeHb! WTpadHble caHkumy. Pasmep wTpadHbIX caHkumii ykasaH B MNpunoxedun Ne 1. OkasaHue ycnyr 6yaet
BO306HOB/IEHO NOC/1E OM/1aThbl BbILUENEPEUNCIIEHHBIX NIATEXEN.

2.4.2. He ponyckaTb MapLUpyTU3auuio ceTeli Apyrux npoBaifepoB yepe3 CBOM KOMMYHMKALVOHHbIE CUCTEMbI
poctyna.

2.4.3. He ocyulecTBATb HeCaHKUMOHMPOBaHHbI AOCTYN K 060pyaoBaHmMio Onepartopa.

2.4.4. He ocylecTBNATb MacCOBYH pPaccCbl/iKy COOGLUEHN MOCPEACTBOM 3/1EKTPOHHOW MOYThI U APYrMX CPeacTB
nepcoHanbHOro obMeHa nHdpopmaumein (Bkaoyasi Cnyxobl HeMeaIEHHO OCTaBKM CO0bLWEeHW, Takne kak SMS, IRC
M T.N.), Ha4ye Kak no SiIBHO 1 HeLBYCMbIC/IEHHO BbIPaXXEHHON nHULmaTBe nonyyarenei.

2.4.5. He ocywectBnaTb NONbITOK HECAHKLMOHNPOBAHHOTO A0CTyNa K pecypcam CeTu, NpoBefeHMe CeTeBbIX aTak U1
CETeBOro B3/10Ma 1 y4acTue B HUX, 3@ UCK/TIOYEHMEM C/y4aeB, Korga ataka Ha CETEBOI pecypc NMpPOBOAMTCS C AIBHOTO
paspeLueHus BragesnbLa unv agMmuHucTpaTopa aToro pecypca.

2.4.6. He ncnonb3oBatb MAEHTUUKALMOHHBIE AaHHble (UMeHa, agpeca, TenedoHbl 1 T.N.) TPETbUX /1L, KpoMe
Cryyaes, Korga 3Tv fivua ynosiHoOMOYMAW No/b30BaTens Ha Takoe UCMosib3oBaHue. A Takke hanbcuduumnposarb
CBOM [aHHble Npu nepegadye faHHbix B CeTb.

2.4.7. He npepocTtaBnsiTb yCayry CBA3U TPETbMM /IMLAaM C UCMOMb30BaHEM KaHasloB 1 obopyaoBaHus Oneparopa,
npefocTaB/IEHHbIX B paMKax AaHHOro Aorosopa.

2.4.8. CBoeBpeMEHHO NPON3BOANTL NAATEXM U pacyeTbl B COOTBETCTBUM C pa3fenoM 4 HacTOALLEro JOroBopa.
2.4.9. CamoCTOSITENIbHO OTC/IEXMBATb COCTOSIHUE JINLEBOTO cyeTa.

2.4.10. He BmelmBaTbCA B paboTy ceTn cBa3n Oneparopa, He CoBepLlaTh YMbILIEHHbIX AEACTBUIA, HapyLIAKLLMX
KOH(OUAEHLNANBLHOCTL CBA3WN 4718 APYrMX NOMb30BaTesneil.

2.4.11. HemeaneHHo coobwatb 060 BCeX HEMONaAKax, PasbeAVHEHUSAX UK YXyALEHUN 06CyXuBaHusa B Cnyxoy
noaAepXkn nonb3osaresneit Onepatopa no tenedory (863) 2962111, e-mail: tech@ugtelecom.com .

2.4.12. OsHakomuTbCA € [MpaBunamy okasaHust YCNyr CBA3WM MO nepefjadve faHHblX, [paBunamu okasaHus
Tenematnyeckmx ycnyr CBs3W, YCNOBUSAMM OKasaHus ycnyr M HopMamu nonb3oBaHMsA CETb, MOPSAKOM WX
N3MeHeHnAa A0 MOMeHTa noanncaHna HacToAlero goroesopa.

2.4.13. CTporo npuaepxuBarbcs YC/10BUiA OKasaHus ycnyr, ycTaHOB/IeHHbIX OnepaTopoMm, a Takke BbINO/HATb BCe
TEXHUYECKME W IKCNyaTaluMoHHble TpeboBaHus Onepartopa.

2.4.14. AGOHEHT caMOCTOsITe/NIbHO obGecneynBaeT KOH(MAEHUMATbHOCTb CBOWX PEKBU3UTOB AOCTyNa U HeceT
OTBETCTBEHHOCTb 3a BCE [AENCTBUS, COBEPLUEHHbIE TPETLMMU INLAMU C UCMO/b30BAHMEM E€r0 PEKBU3UTOB, a TaKke
pUCK HeGNaronpUATHbLIX MOCNELCTBUIA, CBA3AHHbIX C UX yTEPEN.

2.4.15 Tpy pacTOpPXEHMM HACTOSLLEr0 [A0roBopa, BepHyTb Onepatopy B paboyem COCTOSHUM MNPUHSATOE BO
BPEMEHHOe Nosib3oBaHue (apeHay) TenekoMMyTalumMoHHoe ob6opyaoBaHme (MapLupyTusartop 1 T.4)

3. CTOMMOCTb YCaYr no noroBory

3.1. CToMMOCTb YCNyr CBA3M W MPOYUX YC/Yr, OKa3blBAaeMbIX ABOHEHTY C MOMEHTA €ro NOAK/IYEHUs K ycnyre,
yKasaHa B

MpunoxeHun Ne 1.

3.2. B cnyyae, ecniv AGOHEHT He nosnb3yetcs ycnyrammn Onepartopa 6onee WwecTu MecsueB noapsg U He NpousBen
6noknpoBky cornacHo nn.3.3., 3.4., [OroBop pacTopraeTtca B MOpPsAKe, NpPeayCMOTPEHHOM [AENCTBYHOLMM
3aKoHOAATENbCTBOM C NPeABapuTe/IbHbIM YBELOMMIEHNEM ABGOHEHTA.

3.3. AGOHeHTY nNpefocTaBNseTCs BO3MOXHOCTb 6/IOKMPOBKM NPEAOCTaBASEMbIX YC/YT.

Ycnyra 6nokupoBku coctasnseT 25 (asaguarb nNsaTb) pyoneit 00 Kon. 3a kaxablil kaneHgapHbIA Mecs.

3.4. 3asBKa Ha 6nokMpoBKY nogaetcd AGOHEHTOM HE MeHee YeM 3a OAVH AeHb A0 NpeAnonaraemoli aarhbl
610KNPOBKN

MOCPeACTBOM MOAaYM NMCbMEHHOro (Ha caiite www.ugtelecom.com wanm B odmcax Onepartopa) wuaum ycTHoro (Mo
TenedoHy (863) 2962111 nnun B ochucax Onepatopa) 3assreHus.

4. NJATEXXWMN N PACHETbI NO AOroBory

4.1. dakT okasaHus ycnyr OnepatopoM u hakT Mosib30BaHUs ycyroii AGOHEHTOM, a Takke 06beM OKa3aHHbIX
yenyr

YAOCTOBEpPSIETCS MOKa3aHWAMW NPOrpaMMHbIX CpPeAcTB, Aasiee BunnuHroBoli cuctemoi, u 060pyaoBaHUs CBA3N
Onepatopa, yuuTbiBalOWMX 06BLEM OKasaHHbIXx OnepaTopoMm ycnyr. [lokasaHusi NPOrpamMmHbIX CPeacTB U
obopyaoBaHus cBsA3n Onepartopa SBNSTCS OCHOBAaHUEM AJ1s1 OCYLLECTB/IEHMS pacyeToB 3a ycnyru. Onnata ycnyr
ocyulecTtBnsietcs AGOHEHTOM Ha OCHOBE BHECEHMS MaTexa Ha pacyeTHblA cYeT unau B kaccy Onepartopa nyTem
npeaBapuTeNbHOr0 BHeceHnss AGoHeHTOM oniatbl Onepatopy. Bce nmnatexu m pacyeTsl 3a ycnyru no [lorosopy
OCYLLIECTBNATCA B POCCUICKMX py6nsx. Konum cuetoB AGOHEHT nony4vaeT yepes BunnuHrosyto cuctemy. OpuruHan
cyeTa AGOHEHT MOXET NoNy4YnTb Mo agpecy: r. PoctoB-Ha-[loHy, yn.MscHukoBa 54, og. 301.



4.2. llcxoga M3 CyMM paHee BHECEHHbIX MaTexen, YC/oBuiA TapuchHoro nsaHa M ob6bema, MCNosib30BaHHbIX
AGOHEHTOM ycnyr, B BunnvHroBoil cucteme ykasbiBAaeTCS OCTATOK Ha JluueBoM cueTe. BenuumHa ocTaTka
npeacTasBnseT coboi 0606LeHHY0 nHopMaumio 06 06beme YCsyr, KOTOPbI MOXET 6bITb NCNONb30BaH AGOHEHTOM
(monoxutensHoe 3HayYeHne ocTaTka) U bl ucnosb3oBaH AGOHEHTOM MOC/E MOJSIHOTO pacxofoBaHWsS CPeacTB Ha
JlnueBom cueTe (oTpuUaTeNlbHOE 3HaYeHne ocTaTka). BHeceHve nnarexen oTpaxaeTcs Kak yBenmMyeHne ocrarka Ha
NlnueBom cueTe, B3MMaHWe MaTbl 3a OKa3aHHble YCNYyrM — Kak €ero yMeHblLUeHMe. YMeHblueHune ocTatka
NpPOM3BOAUTCA UCXOAA U3 TapudhoB Ha ycnyrn 6e3 yyeta HAC. OTpuuarensHoe 3HavyeHne JIueBoro cueta BblpaXkaeT
pasmep 3a40/KeHHOCTV AOOHeHTa. B0306HOBMEHWE oOka3aHus YyCnyr Mpov3BOAWUTCA MOCne noraleHuns
3a[10/KEHHOCTU N BHECEHUSI aBaHCOBOTO M/1aTexa, COor/lacHo TapudHOro niaHa.

OT1 Onepartopa OT AboHeHTa 2
ﬂOZOBOp Ha npeaocmaaﬂeHue ycnye cssA3u No

4.3. CHATUe aboHEHTCKON nNnaTbl, ykasaHHol B MpunoxeHun Ne 1, npovcxoauT 1-ro uicna kaxpgoro mecsita B 00-00
4acoB N0 MECTHOMY BPEMEHMU.

4.4. [ata nonyyeHusi 6GaHKOBCKOTO YBEAOMJIEHWS O 3a4WCNIEHUM [OEHEXHbIX CPEACTB Ha pacyeTHbll cueT
OnepaTtopa.

4.5. lNpwv OTCYTCTBUM CPEACTB Ha NULLEBOM cyeTe aboOHEHTa B JOCTATOMHOM OOGbeMe /1A CNUCaHUS eXeMeCHYHOro
aBaHCOBOro Mnjarexa CorfacHo Bbl6paHHOMY Tapudly M ykasaHHoMy B [punoxeHun Nel, OnepaTtop MMeeT npaBo
npekpartuTb npefocTaBneHne ycnyr AGOHeHTy 6e3 yBeOM/IeHUS.

4.6. MNMpegycmoTpeHHble [J,oroBopom Tapundibl (B YaCTHOCTU, CTaBKN €4MHOBPEMEHHbIX U €XXEMECAYHbIX NnaTexein 3a
ycnyry) ykasaHbl 6e3 yyeta HAC.

4.7. /13n1iHe onnadeHHble CyMMbl 3acumTbiBardTc OnepaTtopoM B CHET OKa3aHWUsi yC/yr B CAEAYHLWMNIA Mecsw, nam
BO3BpaLLanTcs AGOHEHTY Npu pacToPXEeHWM 40roBopa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnosnHeHne nMBO HeHagexallee WCMONHEHWE MNPUHATLIX 06sa3aTenbcTB, CTOPOHbI  HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEACTBYIOLIMM 3aKOHOA4aTeNLCTBOM Poccwuiickoii ®egepavun.

5.2. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a COO/MIOAEHNE YCTOBUIA MMEIOLUXCA Y HUX INLEH3UIA.

5.3. Oneparop He HeceT MMYLLECTBEHHYIO OTBETCTBEHHOCTb, NPSAMYIO WM KOCBEHHYIO, 3a CAENKU, COBEPLUEHHbIE
AGOHEHTOM C TPETLUMM NIULLAMU N OCYLLECTB/IEHHbIE C UCMONb30BAHMEM YCNyr cBA3M Onepatopa no HacTosLemy
[orosopy.

5.4. Onepartop He HeceT OTBETCTBEHHOCTM W He nNpefocTaBnseT CKALOK MO onjaTte 3a nepepbiBbl CBA3MN,
BbI3BaHHbIE:

a) pelicTBuamyn AGOHeHTa UK NoBpexaeHnemM o6opyaoBaHns Onepatopa no BUHe AGOHEHTA,;

6) oTKa30M 2/1EKTPONUTAHMS UMW CBSA3W BHE 30HbI OTBETCTBEHHOCTM Onepartopa;

B) NpoBedeHWEM MN1IaHOBbIX PEMOHTHbIX WM MPOMNAKTUYECKMX PabOoT, NPefyCMOTPEHHbIX M.2.2.2. HacTosLWero
[Jorosopa.

5.5. Onepatop BnpaBe pacToOprHyTb HacToswuiA [loroBop B Crlyyasix, €Ciu B COOTBETCTBUM C HOpMamu
[OelicTByHOLLETO

3akoHogartenbcTBa Poccuiickoii ®egepauun feiAicTBus AGOHEHTa WM ero K/IMEHTOB N0 NCNONHeHW0 JoroBopa byayT
NPOTMBOPEYMTL OCHOBaM MpaBoMnopsifka, HPaBCTBEHHOCTU UM HaHOCWTL yuiepb aenosoi penytauun Oneparopa.
Onepatop Takke Brnpase Mo CBOEMY Bbl6OPY MPUOCTAHOBWUTL MPWU HA/IMUUM YKa3aHHbIX 06CTOATENLCTB AelcTBUe
HacToslero [loroBopa A0 MOMEHTa WX MOSIHOTO YycTpaHeHus ABGOHEHTOM. Bce y6bITKM, CBAA3aHHble C OTKa30M
Onepatopa OT HacTosiwero [JoroBopa wunv MpUOCTaHOB/IEHWEM €ro AEWCTBMSA B C/lyyasiX, YKasaHHbIX B JaHHOM
ab3aue, HeceT AGOHeHT. MNpuocTaHOBNEHME WM OTKa3 OT WMCMOSHEHMA 06s3aTtenscTB no [oroBopy Onepatopom
BO3MOXEH J/ULb Nocne BpyyeHns AGOHEHTY npeaynpexaeHns O HeobXoAMMOCTW YCTPaHEHMS BbilleyKa3aHHbIX
06CTOATENLCTB MO NCTEYEHUN CPOKA, YKa3aHHOro B NpeaynpexaeHnm.

5.6. B cnyyae HapyweHns ABGOHEHTOM YC/MOBUIA JOrOBOpa, a Takke B C/lydyae HeCaHKUMOHMPOBaHHOIO A0CTyna
A60OHEeHTa K

obopypoBaHuto Onepatopa, YCTaHOB/IEHHOMY /19 OkasaHus ycnyr, OnepaTtop BnpaBe BPEMEHHO MPUOCTAHOBUTb
npenocTaeneHve Ycnyr. Bo3o6HOBNEHWe MpeAocTaBneHnss YCayr B 3TOM C/lydae OCYLLECTB/SIETCS MO MUCbMEHHOMY
3anBfieHni0o ABOHEHTa, cofepxallemy MHGOopMaLMio O MPUHATLIX Mepax Mo hakTam AaHHbIX HapyLueHul WU rapaHTum
HeoMNyLeHWs1 TaKUX HapyLIeHWii B ByayLLEM.

5.7. A6oHeHT Brpase B 060e BpeMs B OLHOCTOPOHHEM MOpsiKe PacToprHyTb [OroBop MOCpPeAcTBOM OGOpMAEHUA
3asBneHMs 06 OOHOCTOPOHHEM pacTopxeHun [oroBopa w nepegadn 3assneHus Onepartopy. Mpu atom Onepatop
ocTasfseT 3a coboii npaBo Tpeb6oBaTb OT AGOHeHTa oOnnartbl PakTUYEeCKM MOHECEeHHbIX pacxofoB Onepartopa Ha
opraHu3aumio AocTyna K Ycnyram, eciv Takue pacxofbl He Gbliv onnaveHsbl AGOHEHTOM NpU opraHu3auum goctyna kK Ycnyre
— cm MpunoxeHre Ne 2. [lata npekpalleHus geictems JoroBopa, ykasaHHasi B 3aiB/IEHUM C yH4ETOM TpeboBaHuiA ABMsieTcs
JaTtoli pactopxeHus [loroBopa ecniv MHoe He ONpeaeneHo YC0BUSMU 3asBIeHS.

5.8. B c/lyuyae 04HOCTOPOHHEr0 NOJSIHOrO (YacTMYHOr0) 0TKasa OT ucnonHeHus [loroBopa yBeaoMutb 06 atTom Onepartopa B
no6oe Bpemsi, a Takke onnatutb OnepaTopy CTOMMOCTb OKasaHHbIX YCyr B pasMepe, NpeaycMOTPeHHOM AelCTBYHLLUMM
Ha MOMEHT Mx okasaHusi Tapuchamy Onepatopa ¥ ykasaHHbIX B MpunoxeHun Ne2 k pgorosopy. Onnara Jo/mkHa ObiTb
npov3BefeHa no Aary COOTBETCTBYIOLLErO OTKasa OT UCMosHeHns [loroBopa, ykasaHHylo B yBEAOM/IEHNMN, HO HE MeHee YeM
no Aaty nonyyeHus OnepaTtopoM Bbilleykas3aHHOro ysegomMneHus. Mpunoxernne Ne2 k 4oroBopy 3afhukcupoBaHo B pasgene
«O KOMNaHUN»/«Jl0roBopbI» Ha 06LLeA0CTYNHOM pecypce — caiiTe no agpecy www.ugtelecom.com.

6. CPOK OENCTBUA OOTOBOPA U YCJIOBUSA ETO PACTOPXXEHUA

6.1. [loroBop 3ak/ll04EH CPOKOM Ha OAWH Tof, BCTyMaeT B CU/y M CTaHOBUTCA 06513aTe/ibHbiM C [aTtbl €ro
nognucaHusa o6ermmn CTopoHamu.

6.2. [loroBop AeicTByeT A0 BbINo/HEHMA CTOPOHaMM MPUHATBLIX HA cebs 0653aTe/NbCTB, B TOM YMC/E YKa3aHHbIX B
3akasax n gpyrux MNpunoxeHusax K Jorosopy.

6.3. Cpok geiictBusA HacTosiLero [loroBopa npog/ieBaeTcs Ha oYepefHoin KaneHaapHbli rog 6e3 AoNoMHUTENBHOTO
cornaweHnss CTOpoH, B TOM C/lydae, ec/im Hu ogHa u3 CTOpoH He MeHee yeM 3a 30 gHeli A0 OKOHYaHMs Cpoka
AelicTBuA Hactoswero JloroBopa, He 3asBUT B MMCbMEHHON (dopMe 0O HamMepeHun npekpaTuTb Aelicteue [loroBopa.



Mo nMMCbMEHHON hopMOil B AaHHOM C/lyyae MOHMMAETCH [AOKYMEHT, HarpaBfieHHbli ofgHoli CTOpOHOI Apyroi
CTOpOHE 3aKa3HOo NoYTON C yBEAOM/IEHVEM O BPYYEHUW UMW NEPeAAaHHbI NoA Pacnycky O BPYYEHUN.

6.4. AGOHEHT BMNpaBe B Nt060e Bpemsi pacToOprHyTb AOroBOP NpW YC/I0BMW MOralleHns NMeroLLencs 3a40/MKeHHOCTH
1 (Mnn) onnarbl UM MOHECEHHbIX ONEepPaTopoM PacXOf0B CBA3AHHbLIX C OKa3aHUEM YC/TyT CBA3N.

6.5. B cnyyae pactopxeHusi gorosopa AG0HeHT 006s3aH Bo3MecTWTb Onepatopy pacxodbl N0 MNOAKIHYEHUHO
(cToMmocTb MaTepuanoB, 060pyfoBaHUst, paboTbl MOHTaXKHMKOB) COr/TACHO NOAMWUCAHHOM CTOPOHaMM CMeTbl. dakT
BbINOMHEHWS PaboT Mo NOAKIYEHUIO NOATBEPXKAAETCH aKTOM BbINO/THEHHbIX PAGOT.

6.6. Ecnv AGOHEHT pacTopraeT AOroBOp A0 MOMEHTA OKOHYaHWsl paboT No MOAK/OUYEHMIO €70 K CETU, MO0 TO OH
06a3aH onnatuTb

Onepartopy CTOMMOCTb MPOW3BEAEHHbIX HA MOMEHT pacTOpXeHust paboT no nogknuveHuto ABGOHeHTa K ceTu
(cTtoumocTb paboTbl MOHTaXXHUKA, CTOUMOCTb MaTepuasioB) COIMTacHO YTBEPXKAEHHON CMeTe.

Bblweyka3aHHble NpaBuia AeCTBYIOT 1 B C/lydae ecnv nogknodeHne A6oHeHTa k ceTr Onepatopy HEBO3MOXHO
OCyLLeCTBUTb N0 BUHEe ABOHEHTA.

OT Onepartopa OT AboHeHTa
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7. YPET'YJINPOBAHMUE CNMOPOB

7.1. CTOpOHbI NPUHUMAIOT MePbI K YPEeryimpoBaHuio BO3HMKALLMX CNOPOB MyTeM NeperoBoposB.

7.2. Tpu He p[ocTWkeHWn cornawennsi, CTOPOHbl peLlaloT BOMPOC B COOTBETCTBUMU C  AEWCTBYHOLLMM
3aKOHOAATENNLCTBOM

Poccuiickoin depepaunn.

7.3. Mpy HEWUCNOMHEHUN UMW HEHaANEXaleM WCMNOMHEHNN 06A3aTeNbCTB MO NPefoCTaBNEHUD YCyr AGOHEHT
BNpaBe npeabsasuTb Onepatopy NPETEH3MIO B TeueHne 6 (LLIecTu) MecsLEB CO AHSA 06HapYXXeHUs1 3Toro goakTa.

7.4. Onepatop 06si3aH paccCMOTPETb MPETEH3N0 B CPOK He 6onee 60 (LecTnaecsaTn) AHER co AHSA peructpauum
NPeTEeH3UN 1 0 pesynbTaTax MMCbMEHHO CO0OLNTL AGOHEHTY.

8. OBCTOATEJIbCTBA HEMPEOJ,0JINMOW CUJbI

8.1. OO6cToATENBCTBAMM  HEMPEOAOoAMMON Ccunbl MO HacToswemy [oroBopy O6yayT npusHaHbl: noxap,
3eMJ/IeTpsICEHNE, HaBOAHEHWE, CTuXuiiHble 6eAcTBWsS, BOIHA, BOEHHble [AelcTBMA 0OOr0  xapakTepa,
3aKoHOAATENbHbIE U UHblIE HOPMATUBHbIE aKTbl U peLUeHUsl, N3LaHHble B TeyeHne Cpoka AefCTBMS HAaCTOSLLEro
[JoroBopa, a Takke UHble 0BCTOSITENLCTBA HEMPEOAONMMON CUMbl (B T.4. HE3AKOHHbIE AENCTBUSI TPETbUX NNL), Ha
BO3HUKHOBEHMWE U AelCTBME KOTOPbIX CTOPOHbLI HE MOI/IN NOBVATL Pa3yMHbIMU MEpPaMU B C/lyvae, ec/v yka3aHHble
06CcTOATENLCTBA NPAMO MOBMNAN HA BO3MOXHOCTb UCMNOMHEHUS 06A3aTeNbCTBa N0 HacTosALWeMy [loroBopy.

8.2. CTopoHbl 0CBOGOXAAOTCA OT OTBETCTBEHHOCTM 3@ 4acCTUYHOE WM MOSIHOE HEeUCNOoSIHeEHUe 06sA3aTenbCTBa no
HacTosiemy [loroBopy, €C/iM OHO SIBWIOCb 06CTOATE/IbCTBOM HENPEeOAONMMOA CWMbl UM NOATBEPXKAEHO
COOTBETCTBYIOLMMN AOKYMEHTaMV KOMMETEHTHbIX OpraHoB. [lpM 3TOM CpPOK WUCMNOMHEHWs 065A3aTensCTB Mo
HacTosweMy J[loroBopy OTOABUraeTcs COpasMepHO BpEMEHW, B TeyeHue KoToporo OyayT naelicTBoBaTb Takue
06CTOATENLCTBA WM UX MOCEACTBUS. B 3TOM c/lyyae HM ofHa M3 CTOPOH HE HECET HMKakmx 06s3aTrenbcTB no
KOMMEHCaLUy BO3MOXHbIX NOTepb Apyroit CTOPOHbI.

8.3. CropoHa, AN KOTOpoli co3faniacb HEBO3MOXHOCTb MCMOMTHEHNS 0653aTe/IbCTB N0 HacTosAwemy JoroBopy no
npuyMHaM, ykasaHHbIM B 11.8.1, fO/MKHA ONOBECTUTb ApYyryto CTOPOHY B MUHUMa/IbHO BO3MOXHbI CPOK CO BPEMEHM
Hayana [feicTBus 06CTOATENLCTB HENPeofoNUMON cunbl. [eiicTBue o06s3aTenscTB Takok CTOpOHbI  ByayT
COOTBETCTBEHHO MPUOCTAHOB/IEHbI Ha BpPeMsi AeNCcTBMA O06CTOATENbCTB HEMPeodosMMoi cunbl. [eictene
06CTOATENLCTB HEMPEOAO/IMMON CUfbl AO/MKHO ObiTb NOATBEPXLEHO COOTBETCTBYHOLUMM KOMMETEHTHLIM OpPraHoM
ncnosnHMTeNLHo BnacTu Poccuiickoii ®egepauun.

8.4. B cootBerctBUM € 3akoHOM P® "O cBA3M" 1M 0COObIMU YCNOBUSAMU NWLEH3UPOBaHNS Onepartop AO/HKeH
npefocTaBnsiTb

abCoMTHLIN NPUOPUTET BCEM COOBLLEHNAM, KacaloLmMmcs 6e30NacHOCT YEN0BEYECKON XM3HM Ha MOpe, Ha 3em/e,
B BO34yXe, KOCMWYECKOM NpPOCTPaHCTBE, NPOBEAEHUS HEOT/IOKHbIX MeponpusThii B 06n1actu  06GOPOHBI,
6e3onacHOCTM 1 OXpaHbl npasonopsgka B Poccwuiickoli degepaunn. Onepatop He HeceT OTBETCTBEHHOCTb 3a
npepbiBaHWe CBA3W, BbI3BAHHOE 3TVMMW NPUYUHAMMU.

9. OBLLLUE NMOJIO>KEHUA

9.1. YcnoBus 1 MOMIOXEHWS HACTOSILLEro A0rosopa MNOSHOCTLIO ONpefensatT cornaleHne mexay CTtopoHamu u
3aMEHSIT BCe JOCTUrHYTblE paHee YCTHble W/Wn NUCbMEHHbIE AOTOBOPEHHOCTU B OTHOLUEHWW NpegMeTa AaHHOro
gorosopa.

9.2. Hvkakvme npeactaBuTenu Onepatopa M AGOHEHTa, a Takke NuL, YNOTHOMOYEHHbIX [OBEPEHHOCTbID, He
obnagatoT

nosiHOMouYusIMM  cBsi3biBaTb Onepatopa M AGOHEHTa KakuMu-Nn6o 06s513aTenibCTBaMu, W3MEHSATb YC/I0BUS U
MONOXEHNA HaCTOSALLEro 4,0roBopa.

9.3. Bce JOMOMHEHUS U U3MEHEHNSA K HACTOALLEMY [OrOBOPY AO/MKHbI BbITb caenaHbl CTOpOHaMM B MUCbMEHHOM
BMAae 1

noAnvcaHbl ynosIHOMOYEHHbIMU NpeacTaButTensMm 06enx CTOpoH.

9.4. Hn ogHa n3 CTOpOH He MOXET nepejaBaTb CBOW Mpasa U 0653aHHOCTU NO HaCTOsALLEeMY A0roBopy Kakoi-nmbo
TpeTbei



CTOpPOHe 6e3 NMCbMEHHOr0 cornacus apyroli CTOPOHbI.

9.5. CTOpoHbl 0053yHOTCA COXpPaHSATb KOHPUAEHUMANIbHOCTb W MCNO/b30BaTb TEXHUYECKYI, (OMHAHCOBYHO
KOMMEPYECKYIO M APYryl0 MHGOPMaLmio, NOMyYeHHY ApYyr OT Apyra, TO/bKO B Lensx Hactosiwero foroeopa.
CTOpOHbI 0653yI0TCS NMPUHUMATL BCE Mepbl M0 HepasrialleHnio NoA06HOR nHopmaumm.

9.7. T[lpu MCNOMHEHUM YCMOBWIA HacTosiwero poroBopa CTOPOHbI PYKOBOACTBYIOTCS 3aKoHOAATENLCTBOM
Poccuiickoin ®epepaumn.

9.8. Bce npunoxeHus K HacTOsILLEMY [OTOBOPY SIBMSKOTCA €r0 HEOTbLEM/IEMON 4acTbi. Hymepauusi nyHKTOB
Jorosopa u

HauMeHOBaHMWSI pas3fesnos AOroBOpa YCTaHaB/IMBAOTCA AJ15 YA0OCTBa YTEHUS| 4OrOBOpa U He BMSIKOT Ha TOJIKOBaHMeE
nosoXeHuii foroeopa.

9.9. [aHHbIli JOTOBOP COCTaBMEH B ABYX 3K3eMMNaspax Ha pycckom s3bike. Ob6a ak3emnnspa MMEKT OAVMHAKOBYHO
IOPUANYECKYIO CUNY.

9.10. C HeobGxogumoli MHpopmaumeid, B TOM uucrne kacawouweics lMNpasBun okasaHus ycnyr, AGOHEHT MOXET
03HaKOMUTbLCA Ha caiTe www.ugtelecom.com.

OT Onepartopa OT AboHeHTa
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OnepaTop: AOOHeHT:

00O «IOITEJIEKOM»

Opuaunyeckuim agpec: Poccusi, PoctoBckas 061acTb, T. PNo

PocToB-Ha-[loHy, ya. MsicHuKoBa, 54, od 301, a/s 17 Aara POXAEHNA: « » r.
TenedoH : +7 (863) 296-21-11 g;;';‘:{p“ cepua Ne

MoutoBblii apgpec: 344019, Poccus, PoctoBckas obnacTb,

r. PoctoB-Ha-[loHy, yn. MsicHuKoBa, 54, od 301, a/a 17 [JaTa Bblgaun: « » .
WHH / KNMN: 6168092242/ 616701001, 3aperucTpmpoBaH (a) no agpecy:

p/c 40702810426070001661
OUAVAN "POCTOBCKMIN" AO "AlbOA-BAHK", r.Poctos- | KOHT-Ten
Ha-[oHy

Kopp.cy. 30101810500000000207
BUK: 046015207

E-mail: tech@ugtelecom.ru
TenedoH: (863) 296-21-11
WWW.ugtelecom.com
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MPUNOXXEHWE Nq1

K goroBopy Ha nNpegocTaBneHne YCyr CBs3m
No

oT « » 2020

Appec NMNogknioueHus
HaceneHHblii NyHKT Ynuua Ne: loma Ne KBapTupbl

HaumeHoBaHve Tapuda Ha ycnyru

Bbe3nuMmuTHble Tapudbl HA Ycnyru

CkopocTb * | ctoumocTb™* py6/
HaMMeHoBaHM1e
MéuTt/c Mec
1 CoupanbHbIN 100 590

NMpumeyaHuna ana TapuHbIX N1aHOB:

1. *- 3asIBNIEHHAst CKOPOCTb B TapUIHbIX MaaHax siBASETCs MakCMMaslbHOM HerapaHTUpPOBaHHOM nosocoii nponyckanus. OO0
«HOTTETEKOM>» rapaHTupyeT He CKOPOCTb, a LUMPUHY MOMOChI BbIX0Aa B IHTEPHET, 1 He OTBEYaeT 3a OrpaHnyYeHunst CKopocTyu 3a
npegenamu cetn OO0 «HOITEJTEKOM», cBsizaHHble ¢ pa6oTOCNOCOGHOCTbIO 1 3arpy3Koii 060pyA0BaHusl, KAHANOB CTOPOHHMX
onepaTopos.

2. ** - CTOMMOCTb TapnHOro naaHa ykasaHa Ha MOMEHT MOo4MMCcaHnsa AOroBopa U MOXET ObiTb M3MeHeHa OnepaTopom.
AkTyanbHyo MHhopMaLmMio MOXHO y3HaTb Ha caliTe Onepartopa ugtelecom.com.

2. Mpw npeBbilweHnn ncxogsilero NHTepHeT-Tpadmka Hag, BxogswymM, Oneparop MMeeT NnpaBo OrpaHMunBaTh CKOPOCTb
nexogsulero kaHana y A6oHeHTa no Hanpas/ieHuto Internet.

3. 3anpeLyaetca UCNonb30BaTh AaHHble Tapudbl 4719 NpefocTaBneHns ycnyrn VIHTEpHET TPETbUM finLam.

4. KaHan wupuHoit X MGUT gaeTcst B CyMMe, Kak Ha BXOAALLMIA, Tak U UCXOAALLNA Tpachuk.

5. Ans nogkniodeHns Onepatop BblgaeT A6oHeHTy nopT Ethernet:

- 0N BbIXOJa B /IOKasIbHYH0 ceTb 0T 10 M6/cek.

- AnA BbIXoAa B VIHTEPHET cornacHo BbIbpaHHOMY TaputhHOMY niaHy.

JonosHUTesNbHbIE YCAYruU

HaumeHoBaHve EgnHoBpemMeHHO ExemecsayHo, py6

LLTpadhHble caHkuuy cornacHo n.2.4.1 300

ApeHga MapuwpyTtusaropa Wi-Fi 1 1.4 100

MpymevaHne:

1. Bce ueHbl yka3zaHbl 6e3 yyeta HAC;

2.1 I'6 npuHnMaeTcs pasHbiM 1000 M6, 1 M6 npuHumaeTcsi paBHbiM 1000 K6, 1 K6 npuHMMaeTcs paBHbiM 1000
6ainT.

3. B cnyyae BO3HUKHOBEHMSA Y AGOHEHTa BOMPOCOB Mpu ncnosnb3osaHun Yenyr Cng OO0 «HOIrTEJIEKOM» Bce
3anpochbl AO/MKHbI HANPaBNATLCA B rPYMNNy TEXHUYECKO NoaaepXkn nonb3osatenein OO0 «tOITEJNEKOM» no
TeneqoHy Wan 3aNeKTPOHHON nouTe.

TenedooH: +7 (863) 296-21-11

E-mail: tech@ugtelecom.ru



OnepaTop: AOOHeHT:
000 «IOITEJIEKOM»

lOpuaudeckuit agpec: Poccus, POcToBCKas 06nacTb, . Pno
PocTtoB-Ha-[loHy, y1. MsicHuKoBa, 54, od 301, a/a 17 3aperncTpuposaH () no agpecy:
TenedoH : +7 (863) 296-21-11

MoutoBblii apgpec: 344019, Poccus, PoctoBckas obnacTb,
r. PoctoB-Ha-[loHy, yn. MsicHuKkoBa, 54, o 301, a/a 17
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OUIMAN "POCTOBCKUIN" AO "ANb®A-BEAHK", r.PocTos-
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BUK: 046015207

E-mail: tech@ugtelecom.ru

TenedoH: (863) 296-21-11
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